
Intelligent People Flow® 
solutions for airports
When people travel by air, the journey – and therefore the user experience – 
begins a long way before they step on board the plane. It covers parking halls, 
main entrances, check-in and security zones, as well as shopping facilities 
& departure gates. Just as in any other building, people flow and goods flow 
do not just happen – it’s the result of careful planning and in-depth analysis. 
Understanding how passengers and goods move around airports is vital to 
delivering a great experience
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Almost 26 million passengers travelled through Oslo Inter-
national Airport in 2016, and an ongoing expansion will see 
capacities increase to handle 28 million passengers in phase 
1 and a whopping 35 million in phase 2. The KONE team was 
actively involved in the project right from the start. 

Daxing airport is capable of accommodating 45 million pas-
sengers by 2021 and 100 million with planned expansions. The 
efficient radial structure aims to allow passengers to reach the 
flight gates from entering the building in 30 minutes maxi-
mum, and from the building’s central core in 8 minutes.

KONE helps to keep one of the world’s busiest airports moving. 
Heathrow’s Terminal 5 alone has 121 elevators, 169 escalators, 
and 24 autowalks, and KONE elevators and escalators were 
also installed as part of the Terminal 2 extension completed in 
2014.
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KONE provides innovative and eco-efficient solutions for el-
evators, escalators and autowalks, automatic building doors 
and the systems that integrate them with today’s intelligent 
buildings. Our mission is to improve the flow of urban life 
and together with our partners and customers around the 
world, we help to address the needs of the people who use 
airports, transport hubs, and metro stations. Our equipment, 
maintenance, and modernization solutions add value to 
buildings throughout their life cycle.
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